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	LEARNING OUTCOMES
	ASSESSMENT

	Apply workplace practices required of a tourism workplace including teamwork, team leadership, risk management, and compliance with relevant Acts and health and safety legislation. 

	Students will be able to identify companies who operate either cruises or water transportation and how they manage risk and comply with relevant Acts and health and safety legislation that are crucial for these operators. 
	THA: Water Transportation & Cruising
Written assessment on water transportation operators and the regions of New Zealand in which they operate as well as compliance with relevant Acts and health and safety legislation. (GP2, Cr2)
(GP3, Cr1)

	GRADUATE PROFILE 3
	
	

	Apply in-depth knowledge of New Zealand tourism destinations in terms of characteristics, history, and attributes relevant to visitors to enhance the visitor experience.
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Water transportation in New Zealand can be divided into the following categories:
· large cruise ships 
· small ship cruising
· short itinerary vessels providing short scenic cruises, fishing charters and thrill rides 
· water transportation - ferries and water taxis. 

Water vessels in all categories are subject to most or all the following Acts, legislation or workplace practice health and safety guidelines:
· Individual cruise line safety policies
· Safety of Life at Sea (SOLAS)
· Maritime New Zealand Health and Safety Guide
· Maritime NZ Safety Guidelines for passenger and non-passenger vessels
· Standards of Training, Certification and Watch keeping for Seafarers Code (STCW)
· Maritime Rules
· Individual Risk Management plans
· Maritime NZ Water Safety guidelines
· Health and Safety at Work Act (HSWA) (2015)
· The Maritime Operator Safety System (MOSS)

For each water transportation category answer the following questions:























QUESTION ONE
Large cruise ships

a) Identify two large cruise ship companies offering cruises in and around Australasia.




b) Identify and describe one cruise operated by one of the above companies that includes New Zealand in its planned itinerary. This should include the name of the cruise ship, size of vessel, embarkation and dis-embarkation details, duration of cruise, planned ports of call and on-board facilities.















c) Select 2 of the above health and safety regulations and explain how each one is applied in a practical way to manage risk for the cruise ship example you have provided (for example how the regulation applies to the passengers/crew or safe management of the vessel). (Minimum 150 words required).





















QUESTION TWO
Small ship cruising


a) Identify two small ship companies offering cruises in and around Australasia.





b) Identify and describe one cruise operated by one of above companies that includes New Zealand in its planned itinerary. This should include the name of the cruise ship, size of vessel, embarkation and dis-embarkation details, duration of cruise, planned ports of call and on-board facilities.











c) Select 2 health and safety regulations from above and explain how each one is applied in a practical way to manage risk for the small cruise ship example you have provided (for example how the regulation applies to the passengers/crew or safe management of the vessel). The two regulations should be different from the regulations previously selected in question 1. (Minimum 150 words required). 






















QUESTION THREE
Short itinerary vessels providing short scenic cruises, fishing charters and thrill rides. 

a) Identify three companies offering short itinerary experiences in New Zealand – one must be a company offering jetboat thrill rides.





b) Select two of the identified companies – one must be a company offering jetboat thrill rides - and for each company describe one of the experiences that they have to offer.  This should include the name of the experience and details regarding the experience, duration, and the location.



















c) Explain how the maritime rules for commercial jetboat operations apply to your selected company offering jetboat thrill rides. (Minimum 120 words required)

















QUESTION FOUR
Water transportation – ferries and water taxis

a) Identify three ferry companies that operate in New Zealand.






b) Select one of the ferry companies and provide information on the location, facilities and services offered.





















c) Explain how the HSWA applies to companies operating water transportation vessels such as ferries and water taxis in New Zealand. (Minimum 80 words required). 
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