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http://www.cbsa.com.au/
https://en.wikipedia.org/wiki/Customer_relationship_management
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https://commons.wikimedia.org/w/index.php?curid=49005003


Page 5 of 22  

 

 

 

   Please consider the environment before printing this assessment. 

 

 

 

 

 

 

 

 

 

 

 

   Please consider the environment before printing this assessment. 

 

  

•

•

 



Page 6 of 22  

1. 

2. 

 

3. 



Page 7 of 22  

 

 

 

 

 

 

 

 



Page 8 of 22  

 

4. 

• 

• 

• 



Page 9 of 22  

  



Page 10 of 22  

5. 

• 

 

6. 

 

 

 

 

 

 

http://www.cbsa.com.au/


Page 11 of 22  

▪ 

▪ 

▪ 

▪ 



Page 12 of 22  

 

 

 

 



Page 13 of 22  

 

 

 

 

 

 

 

 



Page 14 of 22  

- 
- 
- 
- 
- 
- 
- 

- 
- 
- 
- 
- 
- 
- 

 

 

 

 

 

 

• 

• 

https://financesonline.com/top-features-of-monday-com/#:~:text=The%20top%20features%20of%20monday.com%20are%3A%20monitoring%2C%20managing,are%20people%2Dcentric%20by%20design
https://financesonline.com/top-features-of-monday-com/#:~:text=The%20top%20features%20of%20monday.com%20are%3A%20monitoring%2C%20managing,are%20people%2Dcentric%20by%20design
https://financesonline.com/top-features-of-monday-com/#:~:text=The%20top%20features%20of%20monday.com%20are%3A%20monitoring%2C%20managing,are%20people%2Dcentric%20by%20design
https://www.projectmanager.com/software
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