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Table 4 - Answer table for Question 4 

 

 



 

 

 

 

 

 

 

 

 



ICT Manager

Help Desk 
Manager

Level 1 - General 
ICT Support

Level 2 - Network 
Operations Analyst

Level 3 - Network 
Configuration 

Specialists

Level 2 - Software 
Operations Analyst

Level 3 - Software 
Configuration 

Specialists

Level 2 - Hardware 
Operations Analyst

Level 3 - Hardware 
Configuration 

Specialists
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Table 5 - Answer table for Question 6 
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Table 6 - Answer table for Question 8 
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