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Assessment Instructions
Task overview

This assessment task includes 27 quiz questions. Read each question carefully before typing your
response in the space provided. To achieve a satisfactory for this assessment, all 27 questions must be
answered correctly.

This unit of competency consists of 2 knowledge assessments completed in this module. In addition to
the Structured Workplace Learning and Assessment [SWLA]. You must complete both sets of assessments
related to this unit to be deemed competent.

Assessment Information

Submission

You are entitled to three (3) attempts to complete this assessment satisfactorily. Incomplete assessments will
not be marked and will count as one of your three attempts.

All questions must be responded to correctly to be assessed as satisfactory for this assessment.

Answers must be typed into the space provided and submitted electronically via the LMS. Hand-written
assessments will not be accepted unless previously arranged with your assessor.

Reasonable adjustment
Students may request a reasonable adjustment for assessment tasks.
Reasonable adjustment usually involves varying:

- the processes for conducting the assessment [e.g. allowing additional time]
- the evidence gathering techniques [e.g. oral rather than written questioning, use of a scribe,
modifications to equipment]

However, the evidence collected must allow the student to demonstrate all requirements of the unit.

Refer to the Student Handbook or contact your Trainer for further information.

&/t’}% Please consider the environment before printing this assessment.
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Quiz QUESTIONS

Question 1: Distressed, aggressive and relaxed are examples of a companion animal

demonstrating different behaviours.
Answers:
a] True

b)] False

Question 2: What is a good technique to stop the spread of infection and limit

contamination?
Answers:
a) Isolating the animal once it is identified there is a possible infection

b) Ask the owner to pick up their animal and remove it from the care facility

c] Take the animal to the groomers to get washed and cleaned and return to the
facility

d] Allowing animals to roam freely in all areas

Question 3: The following are personal hygiene considerations

e (Openwounds
e Immunisations and vaccinations

Answers:
a) True

b) False

Question 4: Is it your responsibility to ensure that you keep your vaccinations and

immunisations up to date?
Answers:
a] True

b) False

Question 5: Why is personal hygiene important in an animal care environment?
Answers:
1. To save costs by using fewer supplies and helping with sustainability
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2. To prevent the spread of diseases between animals and humans
3. To ensure the facility looks good to animals and owners
4, To ensure animals are more comfortable around humans

Answers:
a] Animal Grooming Equipment

b] Animal Enrichment Toys
c] Personal Protective Equipment
d) Medical waste disposal items

Question 7: TRIGENE Il and Virkon Professional are examples of what?

Answers:
a] Pet shampoo

b] Fire Extinguisher types
c)] Disinfectants
d] Animal Body Wash

Question 8: All bedding, bowls, and toys be removed from the animal housing before

you clean it?
Answers:
a] True

b) False

Question 9: You are working at an animal care facility, and there has been an outbreak
of Canine Parvovirus. In the dog kennel section, there have been 4 dogs that are
showing signs and symptoms.
To limit contamination/transmission, what would be the best course of action?
Answers:

a) Call up the owners and ask them to come and get their dog. They cannot return

to the facility until they have a clearance from a veterinarian.

b] Isolate any animals that are showing signs and symptoms.

c) Call the RSPCA to notify them of what is happening and follow their direction

d] Euthanise symptomatic dog
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Question 10: When reporting notifiable diseases, the best organisation to contact is?

Answers:
a] RSPCA

b] The National Veterinarian Association
c] Department of Agriculture, Fisheries and Forestry
d)] Australian Government

Question 11: The following words are examples of:
a) Biosecurity

b] Infectious
c] Contagious
d] Zoonosis

e] Pathogen

f] Contaminant

Answers:
a] Terminology associated with pet grooming products

b] Terminology associated with chemical identification
c] Terminology associated with infection control
d] Terminology associated with pet behaviour

Question 12: Is disease transmission spread through direct and indirect contact?
Answers:
a] True

b] False

Question 13: Can animals transmit diseases to humans?

Answers:
a] True

b] False

Question 14: The following words are examples of the-feltewing:
e Canine Parvovirus

e Feline Panleukopenia
e Canine Infectious Respiratory Disease
e Feline Upper Respiratory Disease
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Toxoplasmosis
Salmonellosis
Lice, Ticks, Fleas

Sarcoptic Mange/ Scabies
Ringworm
Roundworm, Hookworm

Answers:
e Terminology associated with Disease Vacinations

e Terminology associated with Infectious Diseases
e Terminology associated with Infection Control
e Terminology associated with Animal Medical Procedures

Question 15: Do you need to wash and dry your hands before and after handling

animals?
Answers:
a] True

b) False

Question 16: When cleaning animals and their cages, should you use PPE?
Answers:
a] True

b) False

Question 17: Gloves, aprons, goggles, and boots are examples of Personal Protective

Wear (PPE].
Answers:
a] True

b) False

Question 18: Barriers, Animal and Equipment Preparation, Environmental Controls and
Contact Guidelines are the four aspects of aseptic technique?
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Answers:
a)] True

b] False

Question 19: In what order should we carry out infection control guidelines?
Answers:

1. Hands should be washed before and after handling animals.

2. Wear appropriate PPE whenever touching/handling broken skin, discharges,
blood, mucous membranes, body fluids/excretions.

3. Regularly clean and sanitise surfaces such as cages, pens and enclosures;
door/cupboard handles; counters/benches; utensils; computer equipment;
phones; EFTPOS machines.

4. Dispose of waste regularly as per your workplace procedures.

Question 20: When an animal has been diagnosed with a contagious disease, the

animal will need to be kept away from the general population to avoid transmission of
the disease. These animals will need to be located in an isolation ward [ISO-W].
Answers:

a)] True

b) False
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You are an animal care attendant at Happy Paws Animal Care Facility.
The following services are available:

Scenario

Animal Housing

e Emergency Hospital (domestic and rural animals)
Rescue and Adoption Centre

e Daycare

Grooming

Training School

You are allocated your responsibilities for the day, you are an all-
rounder, meaning you work in every department. Every day you report to
the main office where you are allocated your role and work for the day.

The following questions will be based on your role and the work you may
encounter in a variety of animal care environment.

Question 21: A dog was hit by a car and has been brought into the Emergency Hospital.
The Vet has come to assess the dog. Whilst waiting to see if its owner comes in to
collect the dog, we will need to put it into the Animal Housing. Before we transfer the
dog there, you have been tasked to check the dog over and see if there are any
hygiene issues that need to be addressed.

What steps do you take?

Answers:
a] Take the dog to the Animal Housing section, and you can hose the dog down in
the kennel
b] Check the dog’s skin, coat, and external features to make sure there are no
identified issues
c) Take the dog to the groomers, and they deal with it
d) No action required, take the dog to the Animal Housing

Question 22: You are working today in the Animal Housing section of the facility. The
weather reports that there are severe thunderstorms, strong winds and potential flash
flooding.

In this situation, would you move the animals from external housing into internal
housing and secure shelter to protect them from the weather events?

Answers:
a] True
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b) False

Question 23: In the Animal Housing section, you have been tasked to clean the
kennels and cages of the animals staying onsite. You have found a bunch of kennels
and cages that have animal faeces and urine in them.

What steps do you take?

Answers:
a] Remove the animal, its bedding and toys from the kennel/cage and leave the

kennel/cage
b] Remove the faeces and clean the kennels/ cages usirg-eteaning-preduets
c) Leave the cages and report this to your supervisor
d] Spray air freshener into the cage to make the smell

Question 24: You are working in the Animal Housing Section. One of the dogs been
diagnosed with Parvovirus. You need to tend to the dog and clean their cage. How
best do you deal with the situation?

Answers:
a] The dog must be moved to isolation and protocols must commence. After this,

the cage must be thoroughly cleaned.
b] Remove the dog from its cage and put it into a clean cage.
c] Leave the dog and cage alone, with minimal contact and interactions
d] Euthanise the dog

Question 25: As part of your role in maintaining animal housing and welfare, you are
responsible for:

Feeding and watering the animals

Removing rubbish

Removing soiled bedding and resetting with clean bedding
Providing enrichment items

Answers:
a)] True

b) False
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Question 26: Positive Reinforcement, Low-Stress Handling and Gentle Restraints are

examples of what?

Answers:
a] Cleaning and animal hygiene techniques

b) Animal Training Technique
c] Safe and humane animal handling techniques
d] Animal Enrichment Techniques

Question 27: Brushes and combs, Shampoo and Conditioner, Nail Clippers, Ear

cleaners, Dryers and Towels and Deshedding tools are examples of what?

Answers:
a) Veterinarian Diagnostic Tools

b] Pet training equipment
c] Animal Hygiene Care Equipment
d] Animal housing accessories
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Quiz Questions

Task |27 quiz questions- completed online

Congratulations you have reached the end of Assessment!
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Except as permitted by the copyright law applicable to you, you may not reproduce or communicate
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