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CHAPTER 55
Goodbye, Ticket Books

ally Ride, the first US. female astronaut to visit the Space Station

on Challenger, came up with a key line when she landed at

Cape Canaveral in 1983. After the press asked her what she thought
about being in space, she said, “This is definitcly an  ticket.”

Everyone knew what Sally Ride meant.

We added the famous “E” ticket in 1959. OF course, the “E” ticket
represented the newest, most popular Disneyland attractions, such as the
Submarine Voyage, Matterhorn Bobsleds, Disneyland-Alweg Monorail,
and the other adventurous rides.

From the start, Ticket Books were overwhelmingly popular with guests.
During the Ticket Book era at ll of our theme parks, we experimented with
variations and changes in admission media. The Magic Kingdom Club gave
us an opportunity to try different admission options at a low cost. With more
than three million Magic Kingdom Club members by the 19805, we had a

| marketing edge that was light years ahead of our competition. We could
experiment with Pay-One-Price admission, which some of our parks
insituted in the cighties, through special offers, at select times of the years
o Magic Kingdom Club Members. We didn't need to buy regular advertising

| media;instead, we used posters in over 5,000 different Magic Kingdom Club
| chapter offices, articles in corporate newspapers and magazines as wel as
direct mail t0 individual member's homes. We could test various kinds of
media without having to go public with the offer. The membership of The
Magic Kingdom Club, obviously, adopted the “pay-one-price-ride-every-
thing” option as the overwhelming favorite, which we knew they would.
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