NZMA Pharmacy Level 5

	Dispensing Steps
	Potential risks, errors, and mistakes
	Prevention

	1. Receiving the prescription 



	
	

	2. Checking the prescription       

                    

	
	

	3. Determining priority of the prescription



	
	

	4. Clinical assessment
	
	

	5. Computer input

	
	

	6. Generating labels
	
	

	7. Selecting medicine
	
	

	8. Assembling
	
	

	9. Attaching label
	
	

	10. Final check
	
	

	11. Collection of prescription


	
	



