Dear students,

As you know, Yoobee Colleges Ltd (Yoobee College of Creative Innovation, NZST, Cut Above, Elite, South
Seas) cares deeply about your safety and wellbeing, which is why we are partners with Sonder to offer
you 24/7 confidential help, from friendly and qualified experts all from an app on your smart phone.

Sonder offers a range of services that include safety, medical and mental health support. Some of the

features include the following.

0 Send a help alert

Hi Michael,
get support 24/7 for

Allergies

Connect with our local team
quickly and easily

® Chat . Call

Are you looking for helpful advice?

24/7 real-time support through chat and phone - in
any language

Connect with an expert team of registered nurses,
psychologists, doctors, and professional safety experts at
any time. The Sonder support team is there to provide

advice & support, confidentially - in English or in your
preferred language.

Confidential care and advice

All support provided by Sonder is kept strictly confidential
and will not be shared with your employer or any 3rd parties.
Access to the Sonder wellbeing library

Browse helpful articles, videos, and advice to support you
on your wellbeing journey.

Real-time, location-based safety features

Sonder's suite of safety features is available to ensure that
you are safe - wherever you are.

« Safety alerts will notify you of any potential health and
security threats, adverse weather, and transportation
disruptions close by - in real-time.

« Going to an unfamiliar place or meeting someone for
the first time? "Check on Me" and "Track My Journey"
will make sure you get to your destination safely.

This is an optional support service for safety and wellbeing. If you wish to use this service, by signing this

form, you consent to us providing Sonder with your full name/email address/mobile number. Sonder will
then contact you to help you set up. The following terms will apply to your use of Sonder

https://sonder.io/terms-and-conditions/.

Sonder will hold your personal information confidentially. If at any point you wish to stop using this
service and for us to stop sharing your information with Sonder, just let us know.

Students full name

Signed

Date
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